Tect « KOMMYHHMKATHBHBIE U OPraHU3ATOPCKHUE CKJIOHHOCTHY» B.B. Cunsiscknii, B.A. ®@egopomun (KOC)

Tect mo3BosIsIeT OLIECHUTH KOMMYHHUKATHUBHBIE U OPTaHU3allMOHHBIE CIOCOOHOCTH, ObLT CO3/1aH IS OLICHKHU 3THUX
CIOCOOHOCTEH y mpeAcTaBUTENeH «COLMATBHBIX)» Mpodeccuid (YUUTens, BOCIUTATEH, COL[HAIbHbIE
pabOTHUKM) U CTY/IEHTOB, OCBAUBAIOLIUX 3TU MPOPECCHUH.

B npodeccusx, koTopbie o CBOEMY COJEP>KaHUIO CBA3aHbI C AKTUBHBIM B3aMMO/ICHCTBUEM UEIOBEKA C
JOPYTUMH JTIOAbMH, B KAUECTBE CTEPKHEBBIX BBICTYIAIOT KOMMYHUKATUBHbIE U OPraHU3aTOPCKUE CIIOCOOHOCTH,
0€e3 KOTOPBIX HEe MOKET ObITh 0OecreueH ycnex B padore. [ 1aBHOe coaepkaHue 1eaTeIbHOCTH paOOTHUKOB
TaKuX Mpo(deccHii - pyKOBOJICTBO KOJJICKTUBAMHU, 00YUEeHHE, BOCIIUTAHUE, KYJIbTYPHO-IIPOCBETUTEIBCKOE U
ObITOBOE OOCITY)XHMBaHUE Jtofei u T.7. [1o pe3ynbprataM OTBETOB HCIIBITYEMOT'O MOSBISAETCS BO3MOXKHOCTb
BBISIBUTH Ka4Y€CTBEHHBIE OCOOCHHOCTH €r0 KOMMYHHUKATUBHBIX U OPTaHU3aTOPCKUX CKIOHHOCTEH.

WHCTpyKIMs: Ha KaXKIbIH BOIIPOC CIIETyeT OTBETUTD «J1a» WK «HET». Eciu BbI 3aTpyaHsIEeTECh B BBIOOPE
OTBETa, HEOOXOIUMO BCE-TaKU CKIIOHUTHCSI K COOTBETCTBYIOIIECH ajbTepHATHBE (+) Wi (-).

Tekcr onpocHuka

Muoro nu y Bac apyseii, ¢ koropsiMu Bbl mocTosiHHO 00111aeTeCh?

Yacro nu Bam ynaeTcst CKIOHUTH OONBIIMHCTBO CBOMX TOBApUIIECH K MPUHATHIO UMU Bariero Muenus?
Jonro nu Bac 6eciokouT 4yBCTBO 00U 1bI, TpHurHEeHHOEe BaM kem-To u3 Barmx ToBapuieit?

Bcerna nmu Bam TpyHO OpMEHTHPOBATHCS B CO3/IaBIICHCS KPUTHUECKOM CUTYaIuu?

Ectps mu y Bac ctpemiieHue K yCTaHOBJICHHIO HOBBIX 3HAKOMCTB C Pa3HBIMU JIFOABMU?

Hpasurcs nu Bam 3aHnMaThcst 0011eCTBEHHOM paboToi?

No gk owdRE

Bepwno 51, uTo Bam npusiTHEe ¥ poIie TpoBOIUTH BPEMsI ¢ KHUTaMH HITH 32 KaKUM-THOO JPYyTrum

3aHATUEM, YEM C JIHOAbMU?

8. Ecau BO3HUKIM KakHe-T10O0 IOMEXH B OCYyLIECTBICHUH Bammx HamepeHui, To jgerko au Bul
OTCTyHaeTe oT HUX?

9. Jlerko nu Bel ycranaBiyBaeTe KOHTAKThI C JIFOAbMHU, KOTOpPBIE 3HAUNUTENIbHO cTapiie Bac nmo Bo3pacty?

10. JTIroGure i Bl mpuyMbIBaTh ¥ OPraHU30BHIBATH CO CBOMMH TOBAPHIAMH PA3JINYHbBIC UTPBI U
pasBieueHus?

11. Tpynuo nu Bl BKitoyaerech B HOBYIO [uisi Bac komnanuio?

12. Yacro nu BrI oTKIIagpIBaETEe HA IPYTHE JHU TE JI€)Ia, KOTOPBIE HYXKHO OBLTO OBl BBITOIHUTH CETOIHS?

13. Jlerko nu Bam ypnaeTcst ycTaHaBiAMBaTh KOHTAKThI ¢ HE3HAKOMBIMHU JIFOIEMU?

14. Ctpemurecs u Bel jo6uBathes, yToOb! Bamum ToBapuim neiicTBOBaIM B COOTBETCTBHHM ¢ Bamum
MHEHUEM?

15. Tpyano nu Bel ocBanBaeTech B HOBOM KOJUIEKTUBE?

16. BepHo i, uto y Bac He ObiBaeT KOH(MIMKTOB C TOBAPUIIIAMH H3-32 HEBBITIOJIHEHHUS UIMU CBOUX
00s3aHHOCTEN, 0043aTEILCTB?

17. Crpemurech 11 Bbl ipu y100HOM cilydae MO3HAKOMHUTBCS U 100ECEI0BATH C HOBBIM YEJIOBEKOM?

18. Yacro nm B pemieHny BaXKHBIX J1e] Bbl mpuHIMaeTe HHUIIMATUBY Ha ce0s?

19. Paznpasatot nu Bac okpyskaroniue 1101 1 xoueTcs i1 Bam noObITh ogHOMY?

20. IlpaBaa 11, uto Bbl 0OBIYHO MJIOXO OPUEHTUPYETECH B HE3HAKOMOM 1 Bac o6ctaHOBKE?

21. HpaBuTtcs 11 BaM NOCTOSIHHO HaXOAUTHCS CPEeNI JItOeH?

22. Bo3uukaer 1 y Bac pazapaxenue, ecnu Bam He yiaeTcst 3aKOHUUTh HaYaToe J1e510?

23. VcnbiThIBaeTe i Bl 4yBCTBO 3aTpyAHEHUS, HEY100CTBA UM CTECHEHUS, €CIIHM IPUXOIUTCS IPOSBUTD
WHUIMATUBY, YTOOBI TO3HAKOMHUTHCS ¢ HOBBIM YEJIOBEKOM?

24. TlpaBaa nu, uto BBl yTOMIIsIeTeCh OT 4acTOTO OOIIEHHSI ¢ TOBApHIIIAMHA?

25. JIrobute 1 Bbl yuacTBOBaTh B KOJUIEKTUBHBIX HTpax?

26. Yacro 1 Bel mposiBiisieTe MHUIIMATHUBY MIPH PEIICHUH BOTIPOCOB, 3aTPArMBaIONIMX HHTEpECHl Bammx

TOBapUIIEH?



27. IlpaBna nu, uTo BbI UyBCTBYETE ce0s1 HEYBEPEHHO CPEA MAJIO3HAKOMBIX Bam momeit?

28. BepHo 11, uTo BBI peako cTpeMHUTECh K JOKA3aTeNIbCTBY CBOSH MTPaBOTHI?

29. Ilonaraere i Bel, uto Bam He nocraBnser 0co00ro Tpyaa BHECTH OKUBJICHUE B MAIO3HAKOMYI0 Bam
KOMITAaHHIO?

30. Ilpunnmaere mu Bol ygactue B 00mecTBeHHOM padoTe B mKkose?

31. CtpemuTech 1 Bbl OrpaHUYUTh KPYT CBOMX 3HAKOMBIX HEOOJBIIMM KOJIMYECTBOM JIFOICH?

32. Bepno 11, yTo BbI HEe cTpemMuTech OTCTanBaTh CBOE MHEHUE WM PEIlIEHUE, €CTIM OHO He OBLIO Cpasy
npuHATO Bamymu ToBapuamu?

33. UyBcTByeTte 1 Bl ce0s1 HEmpUHYKIEHHO, ITOT1aB B HE3HaKOMYI0 Bam koMranmio?

34. OxotHo 11 Bl prcTynaere kK opraHu3aluy pa3InYHbIX MEPONIPUSATHI 17151 CBOUX TOBApHILEH?

35. IlpaBaa nu, uro Bl HEe 4yBCTBYyeTe ce0s TOCTATOYHO YBEPEHHBIM U CIIOKOMHBIM, KOTJa MIPUXOUTCS
TOBOPHTH YTO-THOO0 OOJIBIION TPYIINE JTFOACH?

36. Yacto 1 Brl ona3apiBaeTe Ha 1€I0BBIE BCTPEUH, CBUIAHUS?

37. BepHo 11, yto y Bac MHOTO npYy3eit?

38. Yacto 11 Brl cmy1iaerech, 4yBCTBYeTe HEIOBKOCTh MpU OOLICHUH ¢ MAJIO3HAKOMBIMH JIFOIbMU?

39. [IpaBna nu, yto Bac myraeT nepcrnekTuBa oka3aThCsi B HOBOM KOJUIEKTHBE?

40. [IpaBaa nu, yTo BBl HE OYEHb YBEPEHHO UYBCTBYETE CE0sl B OKPY>KEHUU OOJIBILION IPYIIIBI CBOMX
TOBapUIICi?

OO6paboTka pe3ynbTaTOB U UHTEPIPETAIIS

KoMmmyHukaTHBHBIE CHOCOOHOCTH - OTBETHI "1a" Ha creayrome Bonpocst: 1, 5,9, 13, 17, 21, 25, 29, 33,37; u
"net" Ha Bonpocsl: 3,7, 11, 15, 19, 23, 27, 31, 35, 39.

OpranuzaTopckue CnocoOHOCTH - OTBETHI 2" Ha cieayromue Borpock: 2, 6, 10, 14, 18, 22, 26, 30, 34, 38; u
"net" Ha Bompocskl: 4, 8, 12, 16, 20, 24, 28, 32, 36, 40.

[TogcunThIBaETCS KOJIMYECTBO COBIAIAIONINX C KIIFOUOM OTBETOB I10 Ka)XJIOMY pa3Jeily METOANKH, 3aTeM
BBIYHCIISIOTCS OIICHOYHBIE KOY(DPUIIMEHTHI OTACIBHO JIsl KOMMYHHUKATUBHBIX U OPTaHU3aTOPCKIX
crocoOHoCTe mo Gpopmyne:

K=0,05.C, rue
K - BennnuuHa onieHo4HOT0 K03 puirenTa
C — KOIM4ecTBO COBNAJAIOUIUX C KIHOYOM OTBETOB.

OneHounble K03 uuneHTs MoxeT BapbupoBaTh oT 0 110 1. [Tokazatenu, 61u3kue K 1 TOBOPAT O BBICOKOM
YPOBHE KOMMYHHKATHBHBIX U OPraHU3aTOPCKUX CIIOCOOHOCTSX, Osn3kue K 0 - 0 Hu3KoM ypoBHe. [lepBuunble
MoKa3aTea KOMMYHUKAaTUBHBIX U OPraHU3aTOPCKUX CIIOCOOHOCTEN MOT'YT OBITh IPEACTABIECHbI B BUJE OLICHOK,
CBUJETEIBCTBYIOIINX O Pa3HBIX YPOBHSIX U3y4aeMbIX CIIOCOOHOCTEH.

KoMMyHHKaTHUBHBIE YMEHHUS: Opranuzaropckue yMeHHUs:

[Tokazatenr Ormenka | YpoBeHb ITokazarenn Ouenka |YpoBeHb
0,10-0,45 1 | - Hu3KHi 0,20-0,55 1 | - Hu3KHi
0,46-0,55 2 Il - HiKe cpeqHero 0,56-0,65 2 Il - HIKE CpemHero
0,56-0,65 3 Il - cpennmii 0,66-0,70 3 Il - cpennmii




0,66-0,75 4 IV - BeICOKMI 0,71-0,80 4 IV - BelcOKUI

0,76-1 5 V - 04eHb BBICOKUN 0,81-1 5 V - 04eHb BBICOKUH

AHAJIM3 NO0Jy4YeHHBIX pe3yJIbTaToB

UcnbiTyemble, TOJMy4YUBIINE OLEHKY 1, XapakTEepU3yIOTCS HU3KUM YPOBHEM IPOSIBICHUS] KOMMYHUKATUBHBIX U
OpPraHM3aTOPCKUX CKIOHHOCTEH.

I/ICHLITyCMBIM, MOJIYUYUBIIHUM OLICHKY 2, KOMMYHUKATHBHBIC U OPTraHU3aTOPCKHUE CKIIOHHOCTHU IMPUCYIIHU HAa YPOBHE
HIDKe cpepHero. OHU He CTPeMATCS K OOILEHHIO, YyBCTBYIOT Ce0sl CKOBAaHO B HOBOW KOMITAaHHMH, KOJUIEKTUBE;
OpeAnOYUTAarOT IIPOBOANUTL BPEMA HACIAUHE C CO6OI71, OTpaHUYMBAIOT CBOU 3HAKOMCTBA, UCIIBITBIBAOT TPYAHOCTHU B
YCTaHOBJIEHMH KOHTAKTOB C JIFOAbMM U IIPU BBICTYIUIEHUH ME€pE] ayAUTOPUEH; TNIOXO0 OPUEHTUPYIOTCS B
HE3HAKOMOM CUTyalluy; He OTCTAaUBAIOT CBOM MHEHUS, TSHKEIIO NEPEKUBAIOT OOHIBL; IPOSBICHUS HHUIIMATUBHI B
06H.[CCTB€HHOI>1 JACATCIbHOCTHU KpaﬁHe CHMIXXCHO, BO MHOT'UX A€JIaX OHU NPECANIOYNUTAIOT n30eraThb IIPUHATHA
CaMOCTOSITENIbHBIX PELICHUM.

JU1g UCIBITYEMBIX, OJYYUBIIMX OLEHKY 3, XapaKTepeH CPEHUI ypOBEHb MPOSIBICHNUS KOMMYHHUKATUBHBIX U
OpPraHMU3aTOPCKHUX CKIOHHOCTEH. OHM CTPEMATCA KOHTAKTaM C JIFOIbMH, HE OTPAaHUYMBAIO KPYT CBOMX 3HAKOMCTB,
OTCTaMBaIOT CBOE MHEHUE, IUNIAHUPYIOT CBOIO PabOTy, OJHAKO NOTEHIHAN UX CKIIOHHOCTEH HE OTIIMYAEeTCs BBICOKON
YCTOMYMBOCTHI0. KOMMYHUKATHBHBIE U OPraHU3aTOPCKUE CKIIOHHOCTH HEOOXOIMMO pa3BUBATh U
COBEpLICHCTBOBATb.

HcnpiTyemple, MOMy4YnBIINE OLEHKY 4, OTHOCSTCS K TPYIIE ¢ BEICOKHMM YPOBHEM MPOSIBICHNUS KOMMYHUKATUBHBIX U
OpPraHU3aTOPCKUX CKIOHHOCTEH. OHM He TEPATHCS B HOBOM 00CTaHOBKE, OBICTPO HAXOISAT APY3€id, TOCTOSHHO
CTPEMSITCS PACIIMPUTH KPYT CBOMX 3HAKOMBIX, 3aHUMAIOTCS OOIIECTBEHHOH JIESTEIbHOCTHIO, TOMOTAIOT OJIM3KHM.
Jpy3bsM, TPOSIBISIIOT MHULIMATUBY B OOLIEHHUH, C YIOBOJIHCTBHEM MPUHUMAIOT YUYaCTHE B OpraHU3aIuN
OOIIIECTBEHHBIX MEPOIPUATHIA, CIIOCOOHBI PHHATH CAMOCTOSITEIBHOE PElIeHHEe B TPYAHOH cuTyanuu. Be€ aTo onn
JIeJIal0T He M0 NPUHYKICHHIO, a COTIACHO BHYTPEHHUM YCTPEMIICHUSIM.

HcnbITyemble, MOMy4YUBIINE BBICIIYIO OLIEHKY - 5, 0071a1al0T OYeHb BBICOKMM YPOBHEM IPOSIBICHUS
KOMMYHHMKATHBHOCTH M OPTaHU3aTOPCKUX CKIOHHOCTEH. OHM UCTIBITHIBAIOT MOTPEOHOCTh B KOMMYHUKAaTUBHOCTHU U
OpraHMU3aTOPCKON M aKTHBHO CTPEMUTHCS K HEH, ObICTPO OPUEHTHPOBATHCS B TPYJHBIX CUTYAIUAX, HEIIPUHYKICHHO
BEIyT ce0sl B HOBOM KOJJICKTUBE, MHUIIMATUBHBI, IPEANOYNTAIOT B BXKHOM JI€JIE MJIM B CO3JIABIIEHCS CII0XKHOM
CHUTYaIU1 IPUHUMATh CAMOCTOSITEIbHBIE PEILIEHNUs], OTCTAauBalOT CBOE MHEHHUE U 100MBat0TCsl, YTOOBI OHO OBLIO
HPUHATO TOBAPHUIIAMHU, MOTYT BHECTU OXKHBJICHHE B HE3HAKOMYIO KOMIIAHUIO, JIOOSIT OPraHU30BbIBATh PA3HbIE
Urpsl, MeponpuaTusa. HacToM4MBbI B 1€ATE€IbHOCTH, KOTOpas UX mpuBiiekaeT. OHU caMy MILYT TaKKe Aeila, KOTOpbIE
OBl yIOBJIETBOPSUIN MX MOTPEOHOCTh B KOMMYHUKAILIUN U OPTaHU3aTOPCKO NesTEIbHOCTH.

BiaaHk orBeToB

damunus, UM rpymnmna
1 11 21 31
2 12 22 32
3 13 23 33
4 14 24 34
5 15 25 35
6 16 26 36
7 17 27 37
8 18 28 38
9 19 29 39
10 20 30 40




